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Abstract

Contract No: RUG61A0001

Project: Knowledge management in Area-Based Collaborative Research (ABC) unit:
provincial universities

Project leader: Ruj Ruangmanee

Period of study: one year (between March 1st 2018 and February 28th, 2019)

This paper aims to examine knowledge management described in area-based collaborative research
(ABC) unit in designated universities. The ABC unit is under the administration of The Thailand Research
Fund (TRF).

Provincial university is seen as a mechanism for sustainable growth and development in provinces. With
this regard, the TRF has supported area-based collaborative research and offered grants to researchers
to conduct studies on related topics. This is because the research projects can help improve university
research management system. Meanwhile the outputs can help solve problems and bring tangible
benefits to local communities.

On top of that, the projects can help increase acceptance rate of university as key role in creating local
growth and development among the state officers and community members.

Since 2017, the ABC unit has worked with 24 provincial universities to conduct research studies under
Social and Community Innovation programme. The projects have contributed to provincial development
and brought tangible benefits to local communities. They can also help establish effective research
management system for universities that took part in the projects and help researchers further improve
their skills enabling them to gain acceptance at local level. Much of the ABC unit’s success can be
credited to collaboration between the TRF and a network of alliances in the studied areas.

However, the public including policy makers, the people concerned have limited access to the ABC
projects and their success. As the results, we decided to conduct the study.

The purposes of the study are to further examine knowledge management in the (ABC) projects; and to
share what we have learned from the study to the public. Examples are; the mechanism that brings the
network of alliances to work together in order to tackle problems associated with economic, social and
environment issues; process they used to handle culture and religious rituals issues; how university
manage the research paper; and how university works with community and the state agency.
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Meanwhile, the state agencies at local level are able to apply what they have learned from the research
methods to solve problems arise in their jurisdictions. More importantly, our project has allowed the
policy makers to see tangible results it has brought to the communities and the mechanism they used to
achieve their goals. We believe that the project’s success will inspire the policy makers to expand it to
cover other areas.

During a one-year study (between March 1st, 2018 and February 28th, 2019), we were responsible for
promoting research papers which were conducted by universities involving in the project. We also
presented the mechanisms they used to manage the research and create positive impacts on
communities, universities and provinces.

In addition, we promoted the urban development research and the papers that are related to the
government policy in the aspects of agriculture, tourism, and education through the mainstream media
and social media channels. The presentation comes in forms of info graphic, news articles, TV news,
Facebook posts and website posts.

We found that over 2,850 users followed the Facebook page we created, with average number of user
engagement (shares, likes and views).

We also discovered over 50 pieces of news and articles from journalists participating in our project were
sent out to the media outlets, with being publicized 163 pieces (Newspaper 72 pieces, Television

program 8 times and Website 83 times).

The Public Relations (PR) value was used to measure success for the efforts. We found the total value
36,063,045 Baht.

While promoting the papers, we placed great emphasis on the network involvement and collaboration
between universities and stakeholders that include lecturers, researchers and villagers to initiate the
mechanism for area-based development. We also uploaded photos of activities they were working
together on the page.

We found that the page serves as a ‘learning community for the stakeholders who are affected by the
project. It also acts a ‘platform’ for researchers, experts and scholars to exchange ideas on area-based
development.

In addition, we discovered three sessions of press tours we arranged helped raise the public awareness.

We recommended promoting all areas of the ABC’s work and aspects of area based collaborative
research. By doing this, it can make a strong impact and create a big picture, giving better understanding
to the public of how the research is related to the government policy.
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