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Guidelines for the Development of Innovative Wellness Spa Services
in the Southern Region of Thailand towards

International Standards Level (1% Year)

Dr.Puttaporn Aksornpairoj*
Asst.Prof. Chainun Chaiyasain **
Miss Suttinee Pornpunpaiboo ***

Mrs.Uraiwan Krainara Muranishi ****

Dr.Nisakorn Tantiwiboonchai *****

Abstract

This study has three aims. First, to investigate relevant contexts for standardizing
wellness spas in the southern area. Second, to develop criteria for ‘green’ spas to enhance
wellness spas in the southern area to reach an international level. Third, to suggest guidelines
for developing innovative eco spa services in the southern area to reach an international level.
The study gave importance to demand. Data was collected using mixed methods: interview,
observation, evaluation, meetings and seminars. The participants of this study consisted of
representatives from spas in the southern area, representatives from wellness spas with
excellent operations in Thailand, and representatives from relevant government and private
organizations.

There are three main findings according to the objectives. First, all spa businesses in
Thailand must operate under the spa establishment act of 2016. The operation must follow
international standards with regard to environmentally friendly products and processes and
with a local identity, for example, the standard of ASEAN’s health spa ISO 17679:2016 and the
standard of ASEAN’s green hotels. Second, self-evaluation according to the six aspects and 37
criteria on wellness spas with environmentally friendly products and processes, and with a
local identity showed that representatives from spas in the southern area rated themselves a
high score for organizing and medium scores on Associate, Community, Service, Product and
Environment respectively. Lastly, with regard to the development of innovative wellness spa
services with environmentally friendly products and processes and with a local identity “ECO
SPA”, results guide that importance should be given to O: Organizing, A: Associate, S: Service,

P: Product, E: Environment, and C: Community.
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1. nMavieaieudedaaiugunin (Wellness Tourism)
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@.2)  wnAA 7 Greens
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2.2 NSBULUIAANISIVY (Conceptual Framework)



2.1 WuIAR NOBY wazENa1T UIFLNNYITDS

1. Mavisaiiendedaaiugunin (Wellness Tourism)

LLuﬂﬁmmwiaqLﬁﬂ’;L%ﬂ@jmmwuam’nmm (Spa and Wellness) 21nn15Uszau Professional
Spa and Wellness Convention 2013 a4 njsagunau Usenaansnve1andng taiauaguiuulng
YBIFAUAT KALUTNITATUAVAINUALAIINIIUNA8FURUU 19U Earthing 38 I8n15UUnlaglv
fuslaalnddatuiiuiuliuniian uasdudunudsneresdanadouseusnusisui lngannis
Tmalulaglunisliusnssuguamaauay (Less Technology) 13e (Spa-Genomics) 1unisld
Toyavindidueresiuilnauadislusunsunisirdaamsdiuana nelunisuseyulanainds
anung1ealunisliudveddsasuinnuualnglunindulsausuiioguain (Healthy Hotel)
Tnomguadidgivililsaususng 9 suunlianuauladuuinisduguainaiiuas taua
(1) NM1TUINTAUNMLAZAIINL (Spa and Wellness) Hu iilauiiusgldfiunnninnslduinisiiin
Lare1msInnIdnviendienidlu (2) wualduidnvieaiienasin 1 uaz 2 fu fevay 33
yostinviesifisrsuiuiiu ngudanan feamsineiuialfinudnnsiesiniingnainindy Btk
AFBsNsUSMsdEsuguamiwanlyianusafagainvieadioals wu asvindaduny msvhity
111 wenwilonnnisauleas Ind faniia n1sdeaund uagn1seanmdsniefmensFuLuL g7
(Zumba) FUTATBTBIAANUUI TRV HIAEANNY i@y iuin armdsmiges
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f}ﬂﬁ‘l_ﬁﬂ'ﬁ LUUﬁQﬂ’]ﬂi}J/WWWIWUﬂV@QLV]EJ'?JG‘I@&UI"\]LGU'WUUiﬂ’ﬁ LLa3LUU{]Q";\]EIH']@flﬂUﬂ'ﬁleﬂiUUiﬂ'ﬁ

AILAATILTN DNITT AIUNISABASUNITAAINNENTITNITUBNFD (Word of Mouth) geadlana

winiigalugsia (ai§s drwanssey, 2556)
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/‘. ‘ GLOBAL WELLNESS
Q.

INSTITUTE™

Global Tourism Industry

$3.2 trillion )
Agri-
Medical Tourism Tourism
$50-60 billion $60-160
billion
Wellness
Tourism
$439 billion
Cultural Tourism

$800 billion - $1.1 trillion
e

i

Spiritual  Volun-
Tourism Tourism
$37-47 billion$10-20 billion

Adventure
Tourism
$115-150
billion

<) Global Wellness Institute. Originally published in “The Global Wellness Tourism Economy,” 2013

A 1 mwaauqmammiumiﬁaqL‘ﬁaﬂaﬂ 2556 198 The Global Wellness Tourism Economy
2013

LAs¥3N T8N (Wellness Economy) H9u1aUsEaU 3.4 8 1UG1UADARITANI T
Usznausie alnilequain ugm%’au mMsvienfisndadaaiuquain uazuinndequaindu 9
17|"Lﬁ'mﬂﬁ’aqﬁ’ums%’ﬂmqmmwwwﬁqLm LU AINIINLAEN1STEADTY (Beauty & Anti-Aging)
n1500nM189A18 (Fitness & Mind-Body) d3jafg4fie 2.8 A1ud 1uneaasansys gnamnssy

\Begunmdu 9 10udu (Global Wellness Institute, 2013)

11



Global Wellness Economy:
$3.4 trillion in 2013

Beauty &
Anti-Aging

Fitness &
Mind-Body
$446 billion

$1,026 billion

Spa Industry
$94 billion

Healthy Eating,
Nutrition &
Weight Loss
$574 billion

Complementary
& Alternative
Medicine

$187 billion

Thermal/Mineral Wellness
Springs Tourism
$50 billion $494 billion

Workplace
Wellness
$41 billion

Preventive &
Personalized
Medicine
$433 billion

Wellness
Lifestyle
Real Estate
$100 billion

Note: Numbers may not add up
due to overlap in segments.

A1 2 Global Spa and Wellness Economy Monitor 2014
fi17: Global Spa & Wellness Economy Monitor (2014)

FINUNNTAINATEFAATIgUAMTBlan (Wellness Economy) Tugaal (2556-2558) wuin
Tutaa 2 ikuan d8nsmndvindiududesay 10.6 anyadt 3.36 neaanfanig Hu 3.72
Sudruneaansaniys lul 2558 AseuaguaULiogunin thwdou mavienfisudvduadugunin
LazUInaeaunmdu o MAeates Aumsinwguaiwliudeuss wu ameanaznisvzasie
(Beauty & Anti-Aging) N1599NA89N1Y (Fitness & Mind-Bodly) Hudu LLaszwgﬁaqﬁumWLﬂwﬁq
Tugsiafifinnasydulmnniigadenunszuatuamsnveaasugialaniiinaveeiifosas 3.6 uaz
paamsviesfsndduaiugunmiiduutiminsnaaifesay 5.1 veuasugialaniagsan demn
waslufifduseldlugiel 2556-2558 wuimanaiadaasuguandnsueneduiniu lnenain
gAamnIsuaU1Lil ogua1m (Spa Industry) fisiafn (94-98.6 dMudunoaaisansg=) (Global

Wellness Institute, 2016) (M 2)
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MINTRUVDIAUINTY FoiliAnaudaenistunsguagunmdetosiume

2. gsnaaULNeguA W

“auniieguam” Fuduiiddnegranirenduiianislnidnadenia lnsdnilngasiu
TS esnsthdanienienin (Treatments) #303301569 9 MAsdoaty WU n15wIR 113009
aaAustIn TImTan1TUngesnwAeE a0 wiegtlsfiny Sinsunnsedludemounuiiu
qstmﬁwim%aaaﬁmmaqﬁqiwma 3ala wazdlya UseTaemanivesnstidnsnulsad seanen
ansadounaululatdunu o U Tudae 2,400 Uneumiannia Tausssuvessnidufslunalaasis

U

sruuMIUIUAs1INIBwaEInta memstszasluaeu @nadans muvdnawnde smuensusssulusiu
= 5 - = U a aaa 1 Na € U oA a 2 S ]
finmsyyunadiouniandlygyrusssunanddugy ¥188U0 ¥118aT5y wazyyady Touus
Tumssnw drdelse dmsurnigyu Fu n3n waslsdiu lmservdnguanonsmvidamiey 1laedn
YBITNNYYILANATUNITINWIVIALNG TIUNIUVITRDIN15T1LATY LTFTNG drusuufingn
Jurunguusniidunuuazidefuasvsiluanufeadesiuegauenlals sswinsauninsaenie
Mudawss uwardnlafiguasuuaziluns dalumwinideaingudnanalndunasiimiow vieu1us Juun
Jundwsuldorui wazaarsainisuinmudenaznduile vav

AUNNOFUAIN UIIINAWIAIRUIN “Sanus per aquam” 138 Sanitas per aquas MU

°o v v H = v S @ A =3 @ = B B = '

nstitamedn viequaguninlaglddn aur llulesdnneniueenidedlavesuaeuduuvas
Y miansasnweinisUieluduaaiuiinineinieiioguain (Health Resort) 71169 auaz
2 U « [ < 1 1
Juiweniuluseweinissnwavnmiaze1nsiautiens o

1%

aunieavnmn lagialu vuneds n15UIdnnuaguAInIuUeIATINAEITN 1S TSI AT LEU

o o

I s o o 9 o o ¥  aa 3 a A o
Juasdusznevlumsvndaaualiiunisirdamedsmeamsunmdmadondu 4 lagldamansduia
3 5 laun U sa ndu vdes wagduda Wudadeiiadinnizaunaseninesinme ala Indyyiu

g7

915uad auniegua I vunedia n1stitakuussdsininiunistaadunisiutiennnniinisine
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AuA1HE1UYe The International Spa Association (ISPA) amtﬁaqﬁumwmsﬂszﬂaulﬂé”JEJ

Uadudfyy 10 Uszns laun

1. 1 (Water) ansnilulldvanesiuuuisnely waznsusnauiiogunm taetndu
drudszneulunsuinis wagmsnnusisaniu

2. M35 (Nourishment) L1 8 WNsaun1w 1n3aaduasulng

3. mandeullaznseaniidsnie (Movement, Exercise & Fitness) n13iad oulvlusiamng
finelimanuszloviinig 5 AU #%19A0n 58U NEUSURUNG I WY M3EENMEINIBUUUAIS 9
msKeuAmENaie

4. n15u3A (Touch and Massage) 4 i eldTnduesdusznouni Wi ddy n1suInwas
msduilandoanseuidneing q Wanudanfleusu deunas uaztrdaennisuaailes

5. nM35U1Uns 1N Il wazdndgeyra (Body, Mind & Spirit) ﬁﬁ]ﬂ’iiu@%ﬂﬂwﬁlyjmﬁﬂﬁ
seineuduTuSTidenndasiuszniname anude Inlawasinigaaiuaninwindon

6. AARSAIUAILIIL (Aesthetics) N15U15a5AWIANLNNAUNTEUIUNSA T WA RS st
fmssusssned ayulngeing q Anadusisneuyud

7. aaufisa Environment) Usznouludsanmuwandoud anmgiennie iz ay

NTORNKUUANKAY JUKUUUTTEINAR TiRuidnneunany

q ¥

8. n1suanseanisAauTausssy (Ar, Culture & Social) W uisrmansuazdad Aiadn
augunIszuazysyivle lunafldindeulayiidenuiiftudasame

9. nAMAETIMZeITIN (Time, Space, Rhythms) asgniindenisldnaardwnedindils
guaguawlilinues dnaiudsunginssuiinreaunlaaenndesiuisssssueia

10. 5¥UUNITUSHISTANIST A (Management and Operation System) §n15U5%1597u

1 <
2819 UUsTUU

MuATeuves The Interational Spa Association (ISPA) utsudiavesau ileguniwoanidy

7 Useian (NSUATUAUUINTEUNN, 2556) fail
1. aduaui o unm (Club Spa) Ae auwdl edunmil éod wil elkusnisianizaundn
(Member) Toeifunislimnuagmnausuazasuaiu enduinguszasdlunmsoondidameuazgua

aunms1sne wenfuuInsauiieguamdy |
2. wéav1 (Day Spa) Ao adilequaiwdissegluriad aznindenisiunisdiviy
tnvieadisasnlduinig wu ffnends enmsmnded shsasiwdud vonmaundu Tusunsuns
uinmsAeudtmainuaty dnuagdanliuinmsisduszezinandu 4 annisdisanudn Wua

P A a v a A
\egunmiUaliusnisuiniign
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3. aUnieavninlulssusuuaz3aose (Hotel & Resort Spa) Aia aunlilegunInye e

Y

aelu videluuinadeduiulssusuniesaefniifianiufieeniidinie 8113 lUsunsuuinig
fnuszneufie mamauuUs q Wensurmedmiudauiidesmsasuussenna uagvanuiniig
$ualuTiauszs iy Shesdvunndnnidiefieufundau (Day Spa) lu

4. agpdddaun (Cruise Ship Spa) Ae aUfieguniwdisseglue dlusunsunisuinng
Usznause MIulauuLsing q mseeniidsnie Aanssuilegunin ewnsiiteguan

5. fiweseaausaua (Mineral Spring Spa) Ao alnileguaniifsegluan unduwnas

1% 1
o i

Wnseu W3eUIsTINA Wiknsun1susnisasidunisiidalagnisldanuiouvest wseussm
#9 9 wu Mindenndudumidunisiitninet fegratu alniieguainiidiegauumnasioun
Fouluusswmadyu wazdade (Judu Yszwelnedloniaf s wawiunasimsousssuyid
R o - v =

vanguvisliiuuvasiosieilsiluegiluauan

6. waiwtuaul (Destination Spa) Al aUniieguamiinuielinisguaauniwdundn
lneiifiwneg neluly IAaNTsUNRAVAINATUINTT BIMTAVAIN N1588NANRINTEY NTIIAILS
Tudusing q guildusnisdalngiineziianudesnisnisindnegidussernaiuu iierounane

[

wagUSuUsIaTInliRTY Usumuaunavessnanieuazdnts asiimin eeniaanefignsies usu

9 9

Ineiinnuidemgasiufiasandalysunsulimunzaududnvazguamuanannazau dnased

Y

Tndundm$mensniesssuuilaednlgasldussleminnunawssunidudundusigaelunis
SoRanssy 1wy Qun nsa dmdeu Taau «av

7. whreaali (Medical Spa) Ao aihLﬁaqmmwﬁgﬂmﬂwwiwﬁmzﬁaamuwmma il
wmduazweruiaguamiu $inguszasdiietdndnumavamuazanuames Tusunsumsuing
Usznauselamnnstniauagenmsgunin Mseenmdanie Aanssuiiloguain nMsuARUURN 9
matnuasguatinviendiilaglimuidugunin imamenisumdliden vaummduwuiiagty
mMsunndunulng uazunudu “av flusunsunisuinisnwienisidulie Wy nsunnage
nsthdadeayulng msusulassasesnene msaenadn nmsilady denssuin e sy
son funlduinisduluginasianudosnisnisviidnssesenn uagn1svitai dianig g
nsanumiin n1seenfidanefignies madnyvd Wy Tnefiuauiid srmgasdudfinnsan
FolusunsulimuneaniudnuaeagunnyARRLAAzAY

ARTOUNTTUNITUINTFIURT LTI @110 WUINTANASUFUN N NIURAWIRTaNTIU
nsgMInssuldfuuna i eguamauesAnuT A uUszgndidu 3 Ussianlng 9 Ao
(1) aUnfequnmuuunzTuan (Western Spa) Wuanufifliuinisgunmdaeiidundn laed
WInsgIunsiuInswuieInulssmangiunn (2) Ingaute vislnedUuiee (Thai Spaya)
Guaauiinliuimsguamesdsiuuuulne wunsevayulng nislignusyau waznisualne fin

“@ung” 113INANNIWIUIEI EUnee Fawdadn anunseunradaduiianemunziu inenanse
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Boslasianiziivaeid onaunnsvnfiguarUseAuuseassdnuauns waz (3) neau
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4.1.2.2) syvudesiumaaniduwaznistesiulniug (Emergency and Fire-
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4.1.2.4) Flduaznsqualieduand (Lifts and Service Lifts)
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4.3) n¥nensuywd (Human Resources)
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4.@19791 T NI ndBasugUNINLUUBIA sIN InedUuies (315U1UR) (Holistic Health
Promotion Therapist: Thai Sappaya Hydrotherapy) nangdie yaainsyUfuaaulaglduuaz
nssusuuUlnglunsduasuaunin

5.8191919nind wasuguaInuuueda sl neduunes (gausuiun) (Holistic Health
Promotion Therapist: Thai Sappaya Aromatherapy) #1884 qﬂmﬂiﬁﬂﬁﬂ’ﬁmﬂm&JIGZTM%W@&J
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a o w

8.8 NN AT UAUAMBUUBATIN Ineaua (113U10n) (Holistic Health Promotion
Therapist: Thai Spa Hydrotherapy) #1844 wmmcﬁ’ﬂﬁﬂ’ﬁqmimiﬁi’fﬁ;wLLazﬂﬁu’?%qulm
wuumzuan wazuuulvenasmanuiuuuudy o Tumsdaaiuaunm
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10.8191913 N ndRasuguAINwUUBIA sIu alingiunn (Wnau1ua) (Holistic Health

Promotion Therapist : Westem Spa Massage) nangfia yaainsy U uaaulagldisnisuln
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8.

AT 3 eTeraR S U onteunlasuTeTalneIfvasInaenlueU Thailand Spa & Well-Being Summit T 2555-2562

31978 i
2555 2556 2557 2558 2559 2561 2562
NATURAL IplusQ & Parutee I plus Q I plus Q Panpuri Secret AKA AKA Flower
PRODUCT Oriental Charm Organic Elements by Organics Power Age
Co., Ltd (tied vote) Collection IplusQ (Iplus Q Rewind

also won in Facial
2012,2013, Cream,
2014) Serum, Oil

ORGANIC SpaRitual Panpuri Secret Elements | Panpuri Secret AKA AKA Organic

PRODUCT Organic Spa (IplusQ) Organic Elements by Organics Massage Oil

Collection IplusQ
GREEN SPA Paradee Spa,
Koh Samed
ENVIRONMENTAL | Chiva-Som
CONSCIENCE International

Health Resort, Hua
Hin
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15 Bun8d mw@qé?m%ﬁ
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a a a % a A dl & aa v
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wazdinlonalumsliuimsfivarnuansinnduduiiedfugsiaauwilequamluiiuiisoming.fin
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1. nsldimansunndniaden ss5 dxenisliuinisiivimansnsunmgniaden
(Alternative Medicine) lunguvas Energy Therapies Faduisnistrdnsnw (Healing) 7ildmadsu
Toun nddnana ndash Jeunfrenulualwesmalsema Turaefiaoiulsznouns SS6 tnaue
A1TUIAN BIUT LIV DILUUTU FLuude (Chi Nei Tsang Massage) %3 9f1@R 3 NITULNNE NI19LADN
Tungu Mind-Body Interventions Ao 350150 Tasnuiuuuldniouazle vy wyleay Ind
99a01UUTENOUNITSS12 ATITAIERS NISUNNG VoI ULA Bk 1ulUTLATH Alternative Medical
Systems laun miummsﬁmml,uu@waﬂ (Ayuravedic massage) Tuaouusenauns SS19 uaﬂmﬂﬁ
anulsenaun1s SS29 dnsldmansniswnndnisdenlunguvued Manipulative and Body-Based
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yasdnuUsznounns 5521 wenanidmuin fnsiauesenisiruinsdafamemeusaznowas
Fulzan vesanuUsenauns SS7 wazdinsthmanivesiuiifianudorlveninddlunisuiatdn
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(Sleep Well), N15UIAAABINISLULAS 090U (Jet Lag Massage), Spa Rejuvenating Program, 113
U1Un (Hydrotherapy), waaisf, lUsunsunsa9anIn (Medical Checkup Program), LUsknsuan
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