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Abstract

The research aims to explore methodologies for the developing of the Center for Independent
Living (CIL) to become a more effective Disability Services Center (DSC) for persons with
disabilities in terms of the contributing factors and/or problems or obstacles for the operation of
the Center for Independent Living as a Disability Services Center. The information can be used
to improve the process to support Disabled People's Organizations (DPOs) and to development
them into a Disability Services Center. It employs the community based research methodology
to serve the purpose of the research. The research population includes the executive members
and staff members of the Center for Independent Living in three areas including (1) Nonthaburi
Center for Independent Living, (2) Pathumthani Center for Independent Living, and (3)
Independent Living Takhli Nakhonsawan. The research findings suggest that in order to
develop a Center for Independent Living to become a Disability Services Center, it would take
much determination to enhance the capacity building for the staff members to instill among
them the fundamental and necessary knowledge and skills to work as service providers. It
would cover organization administrative skills/ personal management, planning, timing, financial
resource management and how to deliver quality services. It begins with the executive
members of the center/organization who must play an important leadership role to motivate
people to help them provide for the services and to operate the center efficiently. Then, it
should proceed with the provision of learning opportunity and capacity building for the staff
members and service providers including staff members of the Disability Services Center

further on.

The research team recommends that an effort be made to engender understanding and change
the attitude/viewpoint as a “Disability Services Center” among the leadership of the Disabled
People's Organizations to transcend the obstacles/limitations of being a “Disability Services
Center”. Training should also be provided to prepare the executive members and service
providers of the Disability Services Center and to provide coaching during the field visits and
the monitoring and evaluation of the performance of the Disability Services Center as the

"Innovation" to reduce social inequality.
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