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Abstract

The research on “The development of service centers for Orientation and Mobility
(O&M) based on volunteer support” is a participatory action research aiming to explore the
roles of volunteers in the delivery of services to instill O&M skills among persons with visual
impairment in the community, to develop the modules for the O&M skill training and to
prepare for the establishment of service centers for persons with disabilities focusing on
O&M skills carried out by volunteers in Roi-Et province. The research population and
samplings group includes nine volunteers. The research findings suggest that volunteers
instrumental in delivering O&M skill training services can be divided into three groups
including volunteers working in the local area with the community based rehabilitation
center for the persons with visual impairment, volunteers working in the local area but have
yet to work with the community based rehabilitation center for the persons with visual
impairment, and volunteers who are relatives of the persons with visual impairment. The
O&M skill training provided for the persons with visual impairment in the community is
carried out by the volunteers with CBR field staff being the supervisors giving advice. This has
increased affect to the service among the persons with visual impairment. The O&M for
persons with disabilities operated by volunteers can function with participation from the

partner organizations working with the persons with visual impairment in the community.

Policy recommendations: The Department of Empowerment of Persons with Disabilities
should expedite the effort to promote the delivery of O&M services with help from
volunteers for the persons with visual impairment in the community to ensure that all of
them have access to the services equally based on the potential of each individual and per

the standards of O&M services by the volunteers.

Practical recommendations: The research findings should be translated into an action plan in
the area to ensure the persons with visual impairment have access to the services to serve
their needs and to minimize social inequalities. The service center can become resource
center on O&M services in the local area. Policies internally adopted in agencies should also
be improved to ensure the readiness to deliver O&M services for the comprehensive

rehabilitation of the persons with visual impairment.
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