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Abstract

The research aimed to investicate the situation of inequality, policies, laws,
regulations and measures in using social welfare system for the elderly informal workers.
This leads to create a new model of social welfare system for the elderly informal
workers and reducing social disparity. Quantitative and qualitative methods were
combined in the research. There are four study areas in Lampang, Khon Kaen, Songkhla
and Samutprakarn provinces. Quantitative sample were 400 elderly informal workers; 100
persons per province. Data collected using a questionnaire that tested validity and
reliability of 0.749. The data were analyzed by percentage, means and standard deviation.
Qualitative research both focus group and in-depth interviews were applied to the elderly
informal workers, policy makers and practitioners. Analyze data by content analysis.

Quantitative study found that most of the samples were independent workers,
never cover by social insurance act. There is not enough income, with health problem
with the right to reimbursement through national health insurance scheme. Mostly work
an average 7 days a week, an average 8 hours a day, earning a daily compensation. The
problems that have been or have been experienced were low paid, hard work, and lack
of continuing job which could result insufficient income. When analyzing the perception,
accessibility / acquisition and needed found that the rights and services of the sample in
every province are minimize perception, including rights to legal aid. Rights and services
that the elderly informal workers unrecognized do not accessibility / acquisition and do
not needed was the rights to live in public home for the elderly. However, rights and
services that the elderly do not accessibility / acquisition but most needed was the rights
to receive financial assistance from the state up to 3,000 baht per family with no more

than 3 times per family and only family with low income.

Qualitative study found social disparity of social welfare system in economics
dimension is higher than, social welfare dimension and dimension of human dignity,
respectively. The situation and barriers to reduce social inequality, including duplication of
legal authority and lack of collaboration, young workers move out from the areas, elderly
look after their grandchildren alone, lack of family-based care, family allowances, and
home remedies for the elderly are not enough. The elderly are rely on government
benefits or cash from their children, including, the elderly force to leave social insurance.
In each local area, there is a mechanism to provide social welfare for elderly informal

workers in different forms.

An analysis of relevant policies, laws, and plans found focus on the protection of

informal workers who are not old age. While, the concept of elderly employment will be
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focus on employer-based labor protection than informal workers. Career support for
elderly informal workers is thus a training program, occupational promotion and micro
credit loans.

Quantitative and qualitative data can be used to develop models of social welfare
systems for the elderly informal workers. The goal of social welfare provision should focus
on the elderly income, savings, access to health services, and recognized by the people in
society. Four main local organizations should take part in welfare arrangements, namely
local government organizations, private sector or NGO, community and the family. Six
systems should be establish in order to in to achieve the goal including, occupational
promotion system, Creating secure income system, health system, learning and local
wisdom system, communication system and engagement as well as local research

systems

Key Words: Elderly Informal workers, Reducing Social Disparity, Social Welfare System
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