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Abstract

The purpose of this research project is to survey the views of government employees
whose inside knowledge is necessary for the exposure of organizational corruption. In
particular, this research aims to study the perceptions, experience, attitudes, knowledge and
behaviors of government employees with relevance to the whistleblowing of public sector
corruption. This study is among the first in the country to embark on a largest survey data
collection effort using samples from both central agencies (n = 4,998) as well as local
administrative organnizations (n= 434).

The researchers embarked on this reseach project with an idea that the level of
corruption that has been reported may only be the tip of the iceberg. The findings from this
research confirmed such an observation. Although most employees in this study showed high
levels of willingness to report a misconduct, the findings showed that as few as 14 percent
and 10 percent of government employees in the central and local sovernments, respectively,
actually reported it. The findings further revealed that the biggest obstacle to reporting acts
of corruption is fears of retaliation and also the attitude that nothing will improve if a
misconduct is reported. Yet, the number one reason why several came out to whistleblow is
the view that this is the duty of a good public servant. Interesting, it was found that there
were significant variations in the levels of corruption reporting across all the public agencies
within the sample, indicating that whistleblowing is not merely driven by personal factors but
aso by several other factors. The findings showed that, among other things, a clear
whistleblowing policy at the agency level, protection measures and social norms (views of
significant others) can help to encourage individuals to blow the whistle. Most interesting is
the finding that the extent to which the NACC and PACC are politically independent seems to
have the largest positive mpact on government employees’ decisions to whistleblow.

The findings from this reseach further revealed several problems facing the anti-
corruption center, which has played an important supporting role for the NACC at the ministry
level. First, several agencies were found to have disregarded the cabinet resolution issued on
March 27, 2019, which calls for all government agencies to file charges against the perpretrator
of corruption regardless of whether the investigation has been completely or fully conducted.
Secondly, whistleblower protection laws in Thailand are still flawed at best. Third, employees

at the local level would be placed in a very difficult position, should they decide to report a



corruption act. Such difficulty could be attributed to the absolute power that local
government mayors have over their employees with respect to personnel management.
Furthermore, an effective local whistleblowing system at the local level has yet to be
established.

Nevertheless, there is a silver lining in all of this: despite the above shortcomings, there
is a lot that government agency leaders can do to solve corruption maladies. The researchers
do hope that the findings from this research will be used to help adjust policies, laws and
operating procedure with the aim of building an effective whistleblowing system in the near

future.



